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This panel will discuss emerging findings from a US EPA-funded research project
intended to improve risk communication for post-incident decontamination and clearance
activities associated with intentional contamination of a water system. The session will
center around Phase II of the study, which focuses on extending the Phase I case study
findings that were presented at last year’s KWRRI Symposium, to identify ways in which
disparate stakeholder groups in metropolitan areas differentially perceive risk and
subsequent risk communication efforts. The session will be broken into four presentations
of 15-20 minutes, as follows:
1) Study Overview. This segment will focus on research questions, study design, and
research team composition. The benefits of the mixed-methods approach will be
discussed.
2) Community-Based Participatory Communication. The second segment will provide
an introduction to Community-Based Participatory Communication (CBPC), an
engagement methodology that supports dialogue and collaborative decision-making
through the use of interviews, focus groups, and projective techniques with community
members and stakeholder groups. The implementation of CBPC both as a framework for
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study design and as a guiding ethical imperative will be discussed. Phase II processrelated challenges and solutions will be described.
3) Using Case Study Findings to Inform Participatory Communication Research
Design. The third segment will focus on the Community-Based Participatory
Communication research design process. After providing a brief review of lessons
learned in Phase I about established Best Practices for Risk Communication, the research
team will describe how these findings contributed to the design of multiple test messages,
as well as to the selection of key stakeholder groups and establishment of a project
advisory panel.
4) Stakeholder Perspectives. The final segment will discuss the use of participatory
communication methodologies, in conjunction with lessons learned from case study
analyses, to improve understanding of the disparate values, knowledge, beliefs,
information, and channel preferences for specific stakeholder groups. Focus groups,
including those targeting educators, public health and healthcare professionals, students,
and underserved populations, were conducted across Kentucky. Researchers will
describe and compare emerging findings from these groups, discussing their
contributions to the creation of stakeholder-driven Best Practices guidelines to assist US
EPA, public health officials, and emergency responders in communicating with these key
constituencies during the decontamination and clearance stages of an intentional water
contamination event.
The session will close with an interactive discussion with the audience regarding the
project and potential future directions for similar applied environmental risk
communication research.
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